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I. AJIMATBI

«10» saBaps 2019

1. Haznauenne Koaekca

1. Assignment of code

1.1. Hacrosmuit Konexc nenoBoit stuku (nanee —
Kopekc) pazpaboTan B COOTBETCTBUH C
TTOJIOXKEHUSAMH 3aKOHOJATeNbcTBa PecyOmmku
KazaxcTan, u ycTaHaBIMBaeT OCHOBOMOJIATAIOIINE
IIEHHOCTH ¥ MIPUHIIUIIBI ICIIOBON ITHUKH.

1.1. Present Code of business etiquette
(further there is Code) is developed pursuant
to situations of the Republic legislation
Kazakstan, and installs basic values and the
principles of business etiquette.

1.2. Kogekc neaoBoil 3 TUKH ABIAETCS
praBJIeH‘IGCKI/IM I/IHCTPYMGHTOM JUIA
passutust TOO «Axios Logistic Company»
1 3¢ (EKTUBHOTO B3aUMOJICHCTBHUS C
3aMHTEPECOBAHHBIMHU JIUIIAMU Ha OCHOBE
CJICOIOBAHUS 3TUUYCCKUM HOpMaM 148 HOpMaM
3akoHomarenbcTBa Pecnmyonmku KazaxcraHn.

1.2. Code of business etiquette is a
managerial tool for development of the
«AXxios Logistic Company» and effective
interaction with interested persons on the
basis of following to ethical standards and
Republic legislation norms Kazakstan.

1.3. Baxxnag cocrasiistromas yacts Komekca
10 3aBOCBAHMIO HAJICKHON PEIyTAIHH -
co3gaHue aTMocdepsl JOBEPHS U
OCYLIECTBJICHUE €AUHOU cTpaTeruu. B atux
nensix KoMnanust mpoBOJMT MOJUTHKY
3aKpEeTICHUS ¥ MPUBJICUCHUS
BBICOKOTTPO(ECCHOHAIBHBIX 1
OTBETCTBEHHBIX PAOOTHHKOB, KEJIAIOIINX
paborats B Komnanuu u 70OUTHCS B HEM
ycrexa; paOOTHUKOB, KOTOPBIM OJIM3KU U
MTOHSTHBI OCHOBHBIE TIPUHITUTIBI
KOPIOPAaTHBHBIX MpaBui U nyxa Kommanuu u
KOTOpBIE CITOCOOHBI Co37aBaTh aTMochepy
COMPUYACTHOCTH KOPIIOPATUBHBIM
IIEHHOCTSIM, TPAJUIIHM, CTHITIO
CIOKMBIINXCS B3aMMOOTHOIIICHHIA.
[Topnepxanrio UMHIKA U BBICOKOH J€T0BOM
penyraiuu Kommnanuu, B TOM 4ucIe,
CIOCOOCTBYET 00s3aTEBHBIN JIETTOBOM CTHIIb
OOIIEHUS ¥ BHEIIHUN OOJIMK PaOOTHUKOB.

1.3. Important making part of Code on
achievements of reliable reputation is creation
of the atmosphere of the trust and
implementation of uniform strategy. For this
the Company pursues policy of confirming
and engagement of highly professional and
ranking officers wanting to work in the
Company and to achieve success in him ; the
workers who they are close and main
principles of corporate rules and Company
spirit be clear and which are capable to create
participation atmosphere to corporate values,
traditions, style of developed mutual
relations. Maintenance of image and high
business Company reputation, including, is
promoted by compulsory official style of
dialogue and workers' external shape.

1.4. enbro HacTosmero Koaekca siBiseTcs
o0ecrieyeHre BBICOKOTO YPOBHS
KOPIIOPATHBHOTO YIPABJICHHUS,
podecCHOHALHOM U JIEIOBOM STUKH,
HEOOXOJUMBIX JUIsl peaTu3aIiu

1.4. The purpose of present Code is supplying
of high level of corporate control,
professional and business etiquette, needed
for realisation of strategic purposes and tasks




CTpAaTEernYeCKUX LEeIeH U 3a1a4,
OMpeICICHHBIX Y CTaBOM U APYTUMHU
BHYTPEHHUMH JOKymMeHTamMu Kommanuu.

determined by Articles and the other internal
papers of the Company.

2. B Koaekce HCnoib3ylTes clIeayomue
MOHSATHUS U TEPMHUHBI:

2. In Code following concepts and terms
are used:

2.2.3auHTEPECOBAHHOE JIUIIO — JIUIIO,
peanu3anus npaB KOTOPOTo,
MPEAYCMOTPEHHBIX 3aKOHOIaTEILCTBOM U
YcraBoM, CBsA3aHA C ICITCILHOCTHIO
Kommmanmm;

2.1. Business etiquette is the set of ethical
principles and the norms of business dialogue
which all participants of corporate Company
attitudes are guided in their activity;

2.3. KoH}pnuKT HHTEpEeCcOoB — CUTYyalus, B
KOTOPOM JINYHAs 3aMHTEPECOBAHHOCTD
Y4aCTHHKA KOPIIOPATHUBHBIX OTHOLICHUN
Kommanuy BiusieT nim MOKET MOBIHATH HA
OecrpucTpacTHOE HCIIOJIHEHHE JOKHOCTHBIX
0053aHHOCTEH;

2.3. Interests conflict is situation, in which
personal interest of the participant of
corporate Company attitudes influences or
can affect an impartial execution of functions;

2.4. KopniopatuBHast KyJlIbTypa —
cneumbnqecm/Ie JJISL Komnanun OCHHOCTH,
MIPUHIIMIIB], HOPMBI IOBEJICHUS M OTHOIICHMUS;

2.4. Corporate culture is values specific for
Company, principles, the norms of behaviour
and attitudes;

2.5. PaboTHUK — U110, COCTOSIICE B
TPYAOBBIX OTHOILIEHUSIX ¢ KoMmaHuen u
HETOCPECTBEHHO BHIMOIHAONIEE paboTy 1Mo
TPYJOBOMY JIOTOBOPY;

2.5. Worker is person consisting in labour
relations with Company and directly
performing work on labour contract;

2.6. Y4YacTHHUK KOPIOPATUBHBIX OTHOIICHUI
— JIOJLKHOCTHBIC JIMIIA,

pabotHuku Kommanuu, 3anHTepecoBaHHbIE
Jmna.

2.6. The participant of corporate attitudes is
officials, the workers of the Company,
interested persons.

3. lleHHOCTH ¥ PUHIUINBI 1€JI0BOH I TUKHU

3. Value and the principles of business
etiquette

3.1. OcHOBOIOJAraOIIUMU IICHHOCTSIMH, Ha
OCHOBE KOTOPBIX (POPMHUPYETCS TEATCITHbHOCTD
KoMmanum, SBISFOTCSI TOPSIOYHOCTD,
HAJCKHOCTh U MTPO(HECCHOHATIU3M €0
pabOTHUKOB, 3(h(HEeKTUBHOCTH UX TPY/a,
B3aMMOBBIPYYKa, YBAXKCHHUE IPYT K APYTY, K
3aMHTEPECOBAHHBIM JIUI[AM U OOIIIECTBY B
ueaoMm. OOecrieueHne MOIOKUTEIbHBIX
PE3YIBTAaTOB padOTHI BO3MOXHO MPHU
COOJTIOICHUH KaXKIBIM PaOOTHUKOB
MOBE/ICHUS COOTBETCTBYIOIIETO BHICOKUM
CTaHJIapTaM 1 0OIICYEIOBEUSCKUM
LICHHOCTSIM.

3.1. Basic values, on the basis of which
Company activity is formed, are decency,
reliability and high-qualification of his
workers, efficiency of their labour, mutual
assistance, respect together, to interested
persons and society as a whole. Supplying of
positive results of work is possible at
observance to high standards each of the
workers of behaviour of appropriate and
universal values.

3.2. Komnanusi pyKoBOJACTBYETCSA
CJICAYIOIUMUA NPpUHIOUIIAMU ,Z[@HOBOﬁ OTHUKU:

- YCCTHOCTD;
- B3aUMOYBaXEHUE;

- IOBEepHe;

3.2. The company is guided by following
principles of business etiquette:

- honesty;
- BSaHMOYBa)KeHI/Ie;

- trust;




- CIIPaBEIJTUBOCTb;
- TIOOPOCOBECTHOCT;
- MPO3PAYHOCTB;

- OTBCTCTBCHHOCTb.

- validity ;
- conscientiousness;
- transparency;

- responsibility.

3.3. IIpu ocymecTBJI€eHUU CBOEI
aesitebHOCTH Komnanus:

3.3. At implementation of one’s activity
Company:

3.3.1. coburo1aeT HOPMBI 3aKOHOAATETTHLCTBA
Pecniyommku KazaxcraH, rocyiapcTBEHHBIX
OpraHoB, MHBIX JOKYMCHTOB, OTHOCAIIUXCA K
nesitenbHocTH Komnanuu;

3.3.1. Kazakstan, state authorities, other
documents related to the Company activity
observes Republic legislation norms;

3.3.2. obGecrieyuBaeT cOOJIIOACHUE U
yBa)KEHUE MPaB YCIIOBCKA,;

3.3.2. supplies observance and respect of
human rights;

3.3.3. AeCTBYET CPABEJIUBO U
I0OPOCOBECTHO, HE MIPUEMJIET B3STOK U
AQHAJIOTUYHOW IIOPOYHOM JEJIOBOM IIPAKTUKH,
a TaKKe MIPAKTUKU JAPEHUS U OTYYCHHUS
110/1apKOB;

3.3.3. acts right and conscientiously, will not
accept bribes and similar faulty business
practice, as well as practice of gifting and
receipt of gifts;

3.3.4. OTHOCHUTCS K JOKHOCTHBIM JIMIIAM U
pabOTHUKAM CHPABETMBO, C YBAKCHUEM H
COOJIIOICHUEM STUYECKHX HOPM;

3.3.4. it relates to officials and workers right,
Yours faithfully and observance of ethical
standards;

3.3.5. cTpeMuTCs K TOMY, 4TOOBI BCE €T0
OTHOIICHUS C 3aMHTCPCCOBAHHBIMU JIMLIAMU
ObUIM B3aMMOBBITOJTHBIMU;

3.3.5. it seeks that his all relations with
interested persons be mutually advantageous;

3.3.6. 6epeKHO OTHOCHUTCS K OKPYIKAIOIIIEH
cpene.

3.3.6. it relates carefully to environment.

4. JIoJIKHOCTHBIE JIMIA U PA0OTHUKH

4. Officials and workers

4.1. JIomKXHOCTHBIC JTUIAa U pAOOTHUKH
MIPUHUMAIOT Ha ce0s1 0053aHHOCTH
BBITIOJTHATH TIPOo(eccroHanbHbIe GYHKITUN
JTO0OPOCOBECTHO U Pa3yMHO € JOJKHON
3a00TOI U OCMOTPHUTEIBHOCTBIO B MHTEPECAX
Kommnanuu, n3berasi KOHQIUKTOB.

4.1. Officials and workers take up obligations
to execute professional functions
conscientiously and sensibly with due care
and discretion on behalf of Company,
avoiding conflicts.

4.2. OTBETCTBEHHOCTh 3a IPUHSATHIC HA ce0s
00513aTeNIbCTBA B PABHOM CTENEHH JISKUT Ha
BCEX JOJDKHOCTHBIX JIMIAX M PaOOTHUKAX BHE
3aBUCHUMOCTH OT UX CTATyCa U JOJZKHOCTH.

4.2. Responsibility for taken up commitments
lies equally on all officials and workers
without dependence from their status and
position.

4.3. JlomxHocTHbIC Muita KoMnanuu mis
JOCTH>KEHHS CTPATETUYECKUX 1eei
Kommanum npruHUMAIOT AEJIOBBIE PEIICHHUS C
Y4E€TOM OCHOBOTMOJIAralolUX [IEHHOCTEN U
MIPUHITUATIOB JICJIOBOM STUKH, U HECYT MOJTHYIO

4.3. Officials of the Company for
achievement make strategic Company
purposes business decisionss in view of basic
values and the principles of business
etiquette, and bear a total responsibility for
realisation of tasks delivered before them.




OTBCTCTBCHHOCTE 3a pCajin3allvio 3a1a4,
IMOCTABJICHHBIX MICPCI HUMMU.

4.4. JIomKXHOCTHBIC JTUIA U pAOOTHUKH
Komnanun AOJIKHBI IpHJiaratb BCC YCUIIUA
JUTsI BRICOKOTIPO(ECCHOHAITBHON paboTHI,
Oepe’KHO OTHOCUTHCS K IMYILIECTBY
Kommanuu, paninonansHo 1 3P PEeKTUBHO
HUCITOJB30BAaTh €Tr0.

4.4. Officials and Company workers making
all effortss of highly professional work, to
treat carefully to the Company property,
rationally and effectively to use him.

4.5. IOIKHOCTHBIE JIMIA U PAOOTHUKU
Komnanuu 10JKHBI CBOUM OTHOIICHUEM K
paboTe 1 MOBEACHUEM CITIOCOOCTBOBATH
CO3/IaHUI0 YCTOMYMBOW U MO3UTHUBHOMN
00CTaHOBKH B KOJUICKTHBE.

4.5. Officials and Company workers should
promote by their attitude to work and
behaviour to creation of steady and positive
atmosphere in the collective.

4.6. Kaxxap1ii paOOTHUK U JOIKHOCTHBIC JTUIIA
JOJKHBI PYKOBOJICTBOBAThHCSI HHTEPECAMU
Komnanuy, a He JINYHBIMU OTHOLICHUSMH
WJIY TIEPCOHAJILHOM BBITOZOU IIpU
UCIIOJIHEHUH JIOJKHOCTHBIX 00513aHHOCTEM.
Pecypcel Komnanuu 3amnpenieHo
WCIIOJIB30BATh I MOAAEPKKH HIIU
W3BJICYEHUS] IMYHON BBITOJIbI CAMOTO
JOJPKHOCTHOTO JIMLA WJIM paOOTHHKA, a TaKKe
UX Jpy3€ed WU POJACTBEHHUKOB. BerynaTs B
JICJIOBbIE OTHOUICHMS C JPY3bsIMH HIIU
POACTBEHHUKAMMU 3aIIPEILICHO.

4.6. Each worker and officials should be led
by the Company interests, instead of personal
attitudes or personal benefit at execution of
functions. Company resources it is prohibited
to use for support either extraction of personal
benefit of the most official or worker, as well
as their friends or relatives. To enter business
relations with friends or relatives it is
prohibited.

4.7. IOIKHOCTHBIM JIMIAM U pPaOOTHUKAM
cienyeT u30eraTh JIIOOBIX (PaKTHUYECKUX HITH
BOCIIPUHUMAEMBIX TAKOBBIMU KOH()IUKTOB
MHTEPECOB, U HE JOMYCKaTh CUTYyallHil, B
KOTOPBIX MOTYT BOSHHKHYTH (DaKTHUYECKHE
WM BOCIIPUHUMAaEMbIe TaKOBBIMU
KOH(IUKTHI UHTEPECOB, HU B OTHOIIICHUH
ce0s1 (MK CBSI3aHHBIX ¢ COOOM JIUIT), HU B
OTHOIICHHUHU APYTHX.

4.7. Officials and workers should avoid any
actual or conflicts of interests perceived by
such, and to prevent situations, in which
actual or interests conflicts perceived by such
can arise, neither with regard to themselves
(or persons connected with self), nor with
regard to other.

4.8. I1pu npueme Ha padoty B Kommanuu He
AOIYCKACT HUKaKoU JAUCKPUMHUHAILIUUA 110
KakuM ObI TO HU ObLIO mpu3Hakam. [Togbop u
MPOABHUIKCHUC KAIPOB OCYIICCTBIIACTCA
UCKITIOYUTENIbHO Ha OCHOBE
npodeccHoHaNBHBIX CIOCOOHOCTEH, 3HAHUI 1
HAaBbIKOB.

4.8. At employment in the Company prevents
discrimination on whichever to signs.
Selection and advancing of specialists is
implemented exclusively on the basis of
professional abilities, knowledges and skills.

4.9. Komnanus co3qaet paBHbIE yCIOBUS IS
MOBBIIICHUS KBAUTH(PUKAIUA PAOOTHUKOB
BCEX YPOBHEH, 110 IOCTOMHCTBY OIICHUBAs
PabOTHHUKOB, CTPEMSIIINXCS K
caM000pazoBaHHIO U TPOPECCUOHATIBLHOMY
Pa3BUTHUIO B COOTBETCTBHU C BHYTPEHHUMHU
nokyMeHTamu Komnanuu.

4.9. The company creates equal conditions for
improvement of professional skill of workers
of all levels, appreciating workers seeking to
self-education and professional development
pursuant to internal papers of the Company.

4.10. B Komnanuu He nomyckaercs
IPEJOCTaBIIEHUE KAaKUX-JINOO MPUBUIIETHH U
JIBIOT OTJEJIbHBIM JTOJPKHOCTHBIM JIMLIAM U

4.10. In the Company granting of any
privileges and privileges to separate officials
and workers only as on legal base is not




pabOTHHKAaM MHAYe KaK Ha 3aKOHHON OCHOBE,
npu 00s3aTeIbHOM 00€CTIeYeHUH BCEM
PaBHBIX BO3MOYKHOCTEH.

allowed, at compulsory supplying by all equal
opportunities.

4.11. Paborauku Kommanuu B xozae
OCYIIIECTBIICHUS CBOCH JCATCIbHOCTH
JIOJKHBI PYKOBOJICTBOBATHCS
OOMICTPUHSATHIMA HOPMaMHU dTHKH, MOPAJTH U
IMOBEICHH.

4.11. The workers of the Company during
implementation of their activity should be led
by customary norms of etiquette, moralities
and behaviour.

4.12. Pemenus, npuHUMaeMble
JOJKHOCTHBIMU JTHIiaMu KoMnaHuu, TOMAKHBI
OCHOBBIBAThCS Ha MPUHIIUIIAX TPO3PAYHOCTH
U a/IeKBaTHOCTU. J{OJDKHOCTHBIE U1
MPEJOCTABIISAIOT APYT IPYTY TOCTOBEPHYIO
nH(pOpMaIHUIO CBOEBPEMEHHO, 0€3
HapyLEHUsI HOPM KOH(PUICHIIUATBHOCTHU U C
y4eTOM BHYTPEHHHUX JOKyMeHToB Kommanuu.

4.12. Decisions accepted by officials of the
Company, should be based on the principles
of transparency and adequacy. Officials grant
trustworthy information one another in due
time, without infringement of confidentiality
norms and in view of internal papers of the
Company.

4.13. JI0JDKHOCTHBIE JIAIA 00SI3aHbBI
HeMeIIIeHHO coo0marh COBETYy TUPEKTOPOB
Kommanuu o 11000#1 KoMMEPUECKON M
WHOW 3aMHTEPECOBAHHOCTH (IIPSIMON WITH
KOCBEHHOM) B CJIEIKaX, JIOTOBOPaXx, MPOCKTaX,
cBs3aHHBIX ¢ KoMmaHuel, ik B CBSI3U C
WHBIMH BOIIPOCAMH B TIOPSIKE,
MPEAYCMOTPEHHOM €€ BHYTPEHHUMHU
JIOKYMEHTaMH.

4.13. Officials are obliged to inform
immediately to the Board of directors of the
Company of any commercial or other interest
(direct or indirect) in transactions, contracts,
projects connected with Company, either in
connection with other questions in order
provided by her internal papers.

4.14. Io;oKHOCTHBIE JIHIa 00sI3aHbI B
YCTaHOBJICHHOM TOPSIKE CBOCBPEMEHHO
YBEAOMIIATH pyKoBoIcTBO Kommanuu o
BBHITIOTHEHUH PAaOOThI U/ 3aHSATHUS
JOJDKHOCTH (-€i) B IPYTUX OpPTaHU3aIusix, 00
W3MEHEHUHU MOCTOSIHHOTO (OCHOBHOTO) MECTa
paboThI (CITyKObI, IPEANPUHUMATEITHCKOM
JEATEeIbHOCTH U T.I1.).

4.14. Officials are obliged when due
hereunder in due time to notify management
of the company of accomplishment of the
work and-or employment of the position (it)
in other organisations, about change of
constant (the main) work place (services,
entrepreneurial activity and so forth).

4.15. JI0JDKHOCTHBIE JIUIA TOIKHBI
CBOEBPEMEHHO HH(POPMHUPOBATH PYKOBOJCTBO
KomMmmianuu v He yd4acTBOBaTh B O0CYXKICHUH
Y TOJIOCOBAHHH I10 BOIIPOCAM, B PEIICHUU
KOTOPBIX UMEETCS 3aMHTEPECOBAHHOCTD.

4.15. Officials should inform in due time
management of the company and not to
participate in discussion and voting on issues,
in the decision of which interest is.

4.16. JlomkHOCTHBIE JH1Ia U paOOTHUKH
Kommanuu He BpaBe MpUHUMATH:

- 3 UCTIOJIHEHNE CBOMX (DYHKIIMOHATIBHBIX
00s13aHHOCTEH BO3HATPAKICHNE B BHJIC
JICHEeT, YCIYT U B UHBIX (hopMax OT

4.16. Officials and Company workers have no
right to accept:

- for execution of their functional obligations

remuneration as money, services and in other
forms from organisations and natural persons,
in which they do not execute the appropriate




opranuzanuii 1 GU3NYecKux JIMil, B KOTOPBIX
OHM HE BBIMOJIHSAIOT COOTBETCTBYIOIINE

byHKINH;

- IOJJAPKH WJIM YCIIYTH B CBSI3U C
MCTIOJTHEHUEM CBOMX (YHKIMH, TINOO OT JIUII,
3aBUCHMBIX OT HUX I10 paborte, 3a
UCKJIIOYEHHEM CUMBOJIMUYECKUX 3HAKOB
BHUMAaHUS U CHMBOJIMYECKHX CyBEHHPOB B
COOTBETCTBHUH C OOIICTIPUHATHIMA HOPMAMHU
BE)XJIMBOCTH M TOCTEIPUUMCTBA WIH TIPU
MIPOBE/ICHUH MPOTOKOJIBHBIX U HHBIX
O(pUIMATBHBIX MEPOTIPHSITHI.

functions;

- gifts are either services in connection with
execution of one's functions, or from persons ,
dependent from them on work, with the
exception of symbolical characters of
attention and symbolical souvenirs pursuant
to customary norms of politeness and
hospitality or at execution of legal and other
official events.

4.17. PaOOTHUKM KOMITAHUU O0SI3yIOTCS HE
pasriianaTth KOMMEPUYECKYIO, CIY)KEOHYIO U
MHYIO OXPaHSAEMYIO 3aKOHOIATEILCTBOM
TaifHy, a TaK)Xe COOII0NaTh MPaBUIIA U
MPOIEIyPHI, CBSI3aHHBIE C PEKUMOM
0€30I1aCHOCTH.

4.17. Company workers are obliged not to
publicise a commercial, service and other
secret covered by the legislation, as well as to
comply with the regulations and procedure
connected with the mode of safety.

4.18. JlomKHOCTHBIE JH1a U paOOTHUKH
KoMmmanuu nomKHBI:

- yBaKaTh YECTh U JJOCTOMHCTBO YECIIOBEKA M
rpakJaHMHA HE3aBUCHMO OT
MIPOUCXOKIACHHUS, COIMATBHOTO,
JOJIDKHOCTHOI'O U I/IMyH_[eCTBeHHOI‘O
MOJIOYKCHHMS, TI0J1a, PAChI, HAIIMOHAIBHOCTH,
A3bIKa, OTHOLICHUS K PEJIUTUH, YOSKICHHIA,
MeCTa KUTEIBCTBA U JIFOOBIX HHBIX
00CTOSITCIILCTB;

- YBAKHUTCIIBHO OTHOCHUTLCA K CUMBOJIaM
rocyaapcta — ['ep0, ®mar, ['umH;

- YBOXKUTEIBHO OTHOCUTHCA K KOPIIOPATUBHOU
CHUMBOJIUKE;

- coOmoaaTh OOIIETPUHSATHIE MOPATHHO-
OTHUYCCKUC HOpMBI, yBa)KI/ITeJ'IBHO OTHOCUTBCA
K TOCY/IapCTBEHHOMY M JIPYTUM SI3bIKaM,
TPaAULIUSIM U 00bIYAsSM BCEX HAPOJIOB;

- co0II0/1aTh KOPIOPATUBHBINA CTHIIb OZCKIBI
Y CIICIUTH 32 BHEITHUM BHJIOM (HOIIICHHUE
orpeieIeHHON (POpMBI MIIM CBOOOIHBII
BBIOOD J€IIOBOM (hOPMBI OICHKIBI);

- coOMI01aTh TPYAOBYIO M UCHIOJTHUTEIBCKYIO
JUCLUIIIIUHY;

4.18. Officials and Company workers should:
- to respect honour and advantage of the
person and citizen apart from origin, social,
office and property status, floor, race,
nationality, language, attitude to the religion,
belief, residences or any other circumstances;
- to treat regardfully to the state symbols is
Arms, Flag, Anthem;

- to treat regardfully to corporate symbolics;
- to observe customary moral-ethical norms,
to treat regardfully to state and other
languages, traditions and customs of all
peoples;

- to observe a corporate fashion and to
monitor for appearance (possessing of
determined form or free choice of business
form of the clothes);

- to observe a labour and performing
discipline;

- to be polite, correct, easygoing and affable;
- to be and harshness intolerant to
indifference;

- always to thank for assistance, even if it is
shown not to full extent;

- to be close to strange opinion;

- to supply unity of the word and business, to
execute promises;

- not to hide / to admit one's errors.




- OBITH BCXKIIMBBIMH, KOPPCKTHBIMU,
,Z[O6p0)K€.HaT€.HBHBIMI/I 1 NPUBCTIMBBIMUA;

- OBITH HETEPIUMBI K O€3pa3IUuunIo U
rpyoocTu;

- Bcerja 0aroapuTh 3a COICHCTBHE, IaxKe
€CJIM OHO OKa3aHO HE B IOJHOU Mepe;

- OBITH BHUMATEJIbHBIMA K Yy>KOMY MHCHHUIO,

- 0o0ecIeunBaTh €IMHCTBO CJIOBA M JIea,
BBIIOJIHATE OOCIIaHNA;

- HE CKPBIBATh/IIPU3HABATH CBOM OITHOKHU.

4.19. JIro6as cutyanusi, Bemayias K
HAPYIICHUIO MPaB JOHKHOCTHBIX JIUI] U
pabOTHUKOB, T0JKHA pacCMaTpUBATLCS B
COOTBETCTBUU C HOPMaMHU 3aKOHO/IATENbCTBA
Pecny6nuku Kazaxcran u BHyTpeHHUME
nokyMeHTamu Komnanuu.

4.19. Any situation leading to infringement of
right of officials and workers, should be
considered pursuant to Republic legislation
norms Kazakstan and internal papers of the
Company.

4.20. ITo BompocamM KacaTebHO MOJIOKEHHI
Kozekca w/vim BOZHUKIIUM B XOJI€ paOOTHI
ATUYECKUM BOIIPOCaM, a TaKkXe 1Mo (hakTam
KOPPYIIHOHHBIX U IPYTUX MPOTUBOIPABHBIX
JENCTBUM TOJDKHOCTHBIC JIUIIA U PAOOTHUKH
Komnanuu BnpaBe oOpaiaThest K
reHepaibHOMY aupekTopy. [Ipu aTom nx
IpaBa He JOJKHBI YIIEMIISTHCS B Clydae
TaKoro oOpaIieHus.

4.20. On issues concerning to situations of
Code and-or ethical questions which arose
during work, as well as on the facts of
corruption and other illegal actions officials
and Company workers are of the right to
approach general director. At the same time
their rights should not be restricted in the case
of such reference.

4.21. Ilpu pa3zpelieHuu CiaoKUBIIEHCS
cuTyaruu Ha pabodem mecte Kommnanus
PYKOBOJICTBYETCSI TPOBEPEHHBIMU (haKTaMU U
JIOCTOBEPHOI HH(OPMAITHECH.

4.21. At the permission of circumstances on
job the Company is guided by checked facts
and trustworthy information.

5. B3auMOOTHOIIIEHHA C
roCy1apCcTBeHHbIMHM OPraHAMM U
yUpe:KIeHUsiMH

5.1. Komnanus ocyuiecTBisier
B3aUMOOTHOIICHUA C TOCYAapCTBCHHBIMHA
OpraHaMH U yYpeKICHUSIMH B COOTBETCTBUU
C Tpe6OBaHI/I}IMI/I 3aKOHOAATCIIbCTBA
Pecniyonuku Kazaxcran, YcraBom u
BHYTPEHHUMU A0KyMeHTamu Komnanuu Ha
OCHOBE HE3aBHCHUMOCTH CTOPOH.

Komnanust He AOIYCKACT IOIIBITOK
OKa3bIBaTh BIMSHUE HA PEIICHUS
rOCyJapCTBEHHBIX OPraHoB.

5. Mutual relations with state authorities
and establishments

5.1. The company implements relationship
with state authorities and establishments
pursuant to Republic legislation requirements
Kazakstan, Articles and internal papers of the
Company on the basis of independence of
parties. The company prevents attempts to
have influence to the decision of state
authorities.




6. B3auMOOTHOIIIEHN C AEJIOBBIMH
NnapTHepamMu

6. Relationship with business partners

6.1. Komnanus B3auMoJI€HCTBYET C
ACJIOBBIMHA IMIAPTHCPAMU HA MMPHUHIHITIAX
B3aUMHOM BBITOJIbI, TPO3PAYHOCTH U MOJTHON
OTBCTCTBCHHOCTH 3a IIPUHATHIC HA C€6$I
00513aTebCTBA B COOTBETCTBHUH C YCIOBUSIMU
JIOTOBOPOB.

6.1. The company interacts with business
partners on the principles of mutual benefit,
transparency and total responsibility for taken
up commitments pursuant to the conditions of
contracts.

6.2. Kommanus co0ogaeT yciuoBus
KOHTPAKTOB/IOTOBOPOB C JIETIOBBIMHU
MapTHEPaMH U BBITOIHSAET CBOU
00s13aTENbCTBA 10 OTHOUICHHUIO K HUM.

6.2. The company observes the conditions of
contracts / contracts with business partners
and meets its engagementss with reference to
them.

6.3. KoMranus BEIOMpAET MOCTaBIIMKOB
TOBapOB, padOT M YCIIYT, B COOTBETCTBUU C
3akoHOoAaTrenscTBOM Pecrybnuku Kazaxcraw,
MpeAJIaralonXx HauMEeHbITHE TIEHBI,
HAWTYYIINe Ka4eCTBO, YCIOBHS MTOCTABOK
TOBapOB, padOT M YCIYT, ¥ TOJb3YIOIIHXCS
XOpOIIEH pernyTanuei.

6.3. KoMmanus BEIOMpAET MOCTABIIMKOB
TOBapOB, padOT M YCIYT, B COOTBETCTBUU C
3akoHoAaTenscTBOM Pecriybnuku Kazaxcraw,
MpeAJIaralonuXx HauMEHbIITHE TIEHBI,
HAWTYYIINe Ka4eCTBO, YCIOBHS MTOCTABOK
TOBapOB, padOT M YCIYT, ¥ TOJb3YIOIIHXCS
XOpOILIEH pernyTanuei.

6.4. Komnanus He JOMyCKaeT B CBOEH
JEeSATEIbHOCTH MPEIOCTaBICHUS JEIOBbIM
rapTHEpaM HEOOOCHOBAHHBIX JILIOT U
IIPUBUJICTUH.

6.4. The company keeps out of its activity of
granting to business partners of unreasonable
privileges and privileges.

7. KoMIIaHUA ¥ 00IeCTBEHHOCTH

7.1. KoMnanus 0cCO3HaeT CBOIO COLMANIbHYIO
OTBETCTBEHHOCTH IIepeJi OOIIECTBOM.

7.2. KoMnaHusi CTpeMHUTCS OKa3bIBaTh
MOJIOKUTEIBHOE BIIMSHUE Ha pEIlICHUE
COLIMAJIbHO 3HAYMMBIX BOIIPOCOB.

7.3. KoMmaHus cTpeMUTCS CIYKHUTh
00I1IeCTBY, MOAAEP/KUBAET IPOrPaMMBI,
HaIpaBJICHHbIE HA NIOBBILIEHUE YPOBHS
3HaHUI 1 00pa30BaHUs, U IPYTUX
COLIMAJIbHBIX MPOTPaMM.

7.4. Kommnanusi paccMaTpuBaeT ce0st Kak
HEOTHEMJIEMBI 2JIEMEHT O0IIECTBEHHOM
Cpelbl, B KOTOPOI OH paboTaeT u ¢ KOTOPOH
OH CTPEMUTCS HANAIUTh IPOYHBIE
OTHOILIEHUS, OCHOBAaHHBIEC HA MTPUHIUIIAX
YBa)KEHUS, TOBEPHSI, YUECTHOCTHU U
CIPaBEJIMBOCTH.

7.5. Komnanusi CTpeMUTCS CO371aBaTh HOBbIE
pabouyrie MecTa ¥ MOBHIIIATH
PO eCCHOHABHYIO KBATTU(DHUKAITHIO

7. Company and public

7.1. The company will realise its social
responsibility before society.

7.2. The company aspires to have a positive
influence to the decision of socially
significant questions.

7.3. The company aspires to serve society ,
supports programs directed to increase of the
level of knowledges and formations , and
other social programs.

7.4. The company considers itself as essential
element of social Wednesday , in which he
works and with which he aspires to adjust
strong attitudes based on the principles of
respect, trusts, honesty and justice.

7.5. The company aspires to create new jobs
and to increase workers' professional skill,
pursuant to approved plans.

7.6. The company seeks establishing of
structural relations with organisations (social,
nongovernment and other) with a view of
perfecting of social attitudes , improvements
of environment and life safety assurance.
7.7. The company incurs commitment to




pa6OTHI/IKOB, B COOTBETCTBHUHU C
YTBCPIKACHHBIMU IIJIAHAMMU.

7.6. KoMnaHusi CTpeMUTCS K yCTaHOBJIEHUIO
KOHCTPYKTHUBHBIX OTHOIICHUH C
opraHu3auusMu (0OIIeCTBEHHBIMH,
HETPaBUTEILCTBCHHBIMH U IPYTUMH) B LEJISAX
COBEPIICHCTBOBAHMUS OOIIECTBEHHBIX
OTHOIIEHUH, YIIYUIIEHUS OKPYKAIOLIEH
cpensl U o0ecrieueHns 0€30IaCHOCTH JKU3HH.

7.7. Kommnanust 6epeT Ha ce0st 0053aTeTbCTBO
OTKAa3bIBaThCS OT COTPYAHHUYECTBA C
IOPUANYECKUMU U GU3NYECKUMU JINLIAMU C
COMHUTENIBHOU penyTanuei.

decline co-operation with legal and natural
persons with doubtful reputation.

8. OTBeTCTBEHHOCTDH

8. Responsibility

8.1. Kaxnapiii pabOTHHUK OTBEUYaAET 3a
COOJTFOICHHE ATUYECKUX HOPM B paMKax
CBOETO MOBEIEHU.

8.1. Each worker is responsible for
observance of ethical standards within his
behaviour.

8.2. Cobmonenne HOpM HacTosiero Koaekca
ABJIACTCA 065138.T€JIBHBIM IJIA BCEX
JOJDKHOCTHBIX JIMI] M pab0oTHHKOB KoMrianuu.

8.2. Observance of norms of present Code is
compulsory for all officials and Company
workers.

8.3.Hapymenue Hopm Hacrosimero Kogekca
BJICUET JUCIUIUTMHAPHYIO OTBETCTBEHHOCTH B
YCTaHOBJICHHOM TOPSIJIKE.

8.3.Hapymienue the norms of present Code
attracts disciplinary responsibility when due
hereunder.
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